SALAMANDER RESORT & SPA EQUESTRIAN TERMS & CONDITIONS
Please make all reservations at least 24 hours in advance. Preference in scheduling will be given to resort
guests.
Riders and participants must arrive 15 minutes prior to scheduled service. Late riders may miss the ride and will
not receive a refund.
Liability waivers must be completed for all participating in equine activities. Ages 17 and under require a
parent’s signature. If the parent is not present, a photocopy of the parent’s driver’s license must accompany
the signed waiver.
We require 24-hour notice prior to your scheduled appointment to cancel or reschedule to avoid a 100%
charge.
All services are weather and ground conditions permitting.
Cancellations are at the discretion of the Equestrian Center staff and guests will not be billed.
Rides and/or programs may be canceled during Hunt Meets located close to Resort property.
Electronic devices are not permitted during any equestrian activities.
No picture taking during the ride as both hands need to be on the reins.
Please leave valuables in your room or vehicle during the ride.
Smoking is not permitted in or near the Equestrian Center or during any equestrian activities.
Helmets are required for all riders and are provided by the Equestrian Center.
Long pants and closed toe shoes with a hard sole and heel are recommended for your riding comfort and
safety. NO sandals, flip-flops or flats.
Horses are tacked up in western saddles for Trail Rides and beginner lessons. English saddles may be available
with advanced notice and for experienced/educated riders only, but are not guaranteed.
Riding is a strenuous physical activity which does require a certain degree of physical coordination and balance.
While we have quiet horses, horses may react to stimuli in the environment.
Pregnant women, people with heart, leg or back problems, or other serious illnesses will not be permitted to
ride.
No one under the influence of alcohol, illegal drugs or impairing legal drugs, will be permitted to ride.
All dogs must be leashed and well-mannered while visiting the Equestrian Center.

Ages 10 & up for all Trail Rides. Ages 5 & up for Riding Lessons, Equine Communication and Essential
Horsemanship.
Weight limit is 225 pounds.
A 22% Service Charge is added to all Equestrian services and packages.
Our trails are hilly so all riding services will be canceled under the following conditions:
 Temperatures below 32°
 Temperatures that “feel like” below 32° due to the wind chill factor
 Rain or snow below the temperature of 45°
 Wet, muddy ground, icy conditions and slick snow
 Winds above 10 mph (Our discretion to cancel services)
 Heavy rain, thunderstorms and lightning
 Heat/humidity above 90°
These terms and conditions are made for the safety and comfort of our guests and horses. There is a likelihood
that hazardous environmental conditions will affect horse behavior and jeopardize the safety of the ride for all
skill levels of riders. Every effort will be made to reschedule the services if weather is more suitable the
following day(s).
NOTE: The Equestrian programs are open to the public. Pricing and scheduled times are subject to change.

